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Abstract 
The education and the mentoring, integrated as a whole, represent unique symbiotic educational process which can be planned, 
organized and executed in the pre – educational institutions based on interpersonal relations. 
Starting with my research project for successfully overcoming some of the obstacles in the children’s speech and its 
improvement, an action research was conducted. The action research itself is based upon usage of the expressive (artistic) texts 
by the educator and the researcher, which can help in the overcoming of the obstacles and improvement of the speech, and also 
the whole interaction and communication within one given pre – educational group. 
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1. Introduction 
This work was developed as a result of the theoretical – empiric research which took place during the realization 
of the research project by the name of “Interactive communication between the mentor and the children in the pre – 
educational institutions”. 
The education and the mentoring, integrated as a whole, represent unique symbiotic educational process which 
can be planned, organized and executed in the educational activity in the pre – educational institutions based on 
interpersonal relations between the protagonists in the communication process. Therefore, there is no education and 
mentoring out of the interpersonal relations and mutual interaction. 
Due to the fact that the speech is very subjective index of the emotional, intellectual and social development of 
the child, recognition of the speech status and the functions of the speech by the mentor is a significant value 
pointing to the other components of the child’s personality. 
Based on the results of the research of the lingual development and speech patterns of the children, all sorts of 
programs can be created for the individual activities which can affect and speed up the development of the speech 
and the language and also the emotional and intellectual growth of the child. 
By spending time in the kindergarten, the child needs to understand and to learn “what needs to be learned, how 
it should be said and done“, to learn how to comprehend the mentor’s speech. During the process there are many 
 
* Biljana Gramatkovski. Tel.: +389 75 733 545; fax: +389 47 203 385 
E-mail address: biljana_nov@yahoo.com 
© 2010 Elsevier Ltd. Open access under CC BY-NC-ND license.
Open access under CC BY-NC-ND license.
Biljana Gramatkovski / Procedia Social and Behavioral Sciences 2 (2010) 3358–3362 3359
obstacles, starting with the misheard and misunderstood words, to the complete lack of comprehension of the words 
said by the mentor. 
This indicates the importance of the speech for the children, the value of the mentor in the activity, in which 
measure the creative dialogue which can be produced by mentor – child communication and interaction can lead to 
the child becoming creator of the dialogue itself.  
Starting with our research project and that is the interactive communication between the mentor and the children 
in the pre – educational institutions, for successfully overcoming some of the obstacles in the children’s speech and 
its improvement, an action research was conducted. The action research itself is based upon usage of the expressive 
(artistic) texts by the mentor and the researcher, which can help in the overcoming of the obstacles and improvement 
of the child’s speech, and also the whole interaction and communication within one given pre – educational group. 
 
2. Research Methodology 
The aim of this research is improving the child’s speech through development of a model of expressive reading. 
The following tasks have been put in front of the research: 
To examine what types of expressive texts the teachers use, to examine the adequacy of the expressive texts 
according to child’s age, his intelectual abbilities, actuality of the topic etc., to examine the improvement that arrises 
in the child’s speech through using texts for expressive reading by the teachers. 
 
Indicators in this research would be: 
The teachers’ opinions, the parents’ opinions, the teachers’ behaviour, the children’s behaviour, the hight and 
coulor of teachers’ voice. 
 
General hypothesis: The model of promotion of the expressive reading affects positively the overcoming of the 
boundaries in the oral expressioning of the children in the preschool institutions. 
 
Step 1 
Assesment of the bariers in childrens’ verbal expression within the subject area “ Culture of speech” 
Step 2 
Identification of the problem to be solved. 
Step 3 
Planing and dimensioning of the actions for solving the problem. 
Step 4 
Implementation of the actions and monitoring. 
Step 5  
Cycle evaluation of the changes from the actions. 
2.1. Actions of the research 
1. Making an audio material CD with contents of expressive reading of a text and their distribution to the 
parents and teachers. 
2. Teachers’ training for expressive reading of different types of texts. 
3. Teachers’ training for analyses of the own and children’s expression. 
4. Listening texts at the beginning of the activity by the children. 
5. Distribution of the CD materials with the texts recorded to the parents. 
 
2.2. Procedures: 
- Investigating the teachers of the preschool institutions. 
- Investigating the children’s parents from every group of the preschool institution. 
- Audio recording of the run of the educational activity in the preschool institutions. 
- Observation of the verbal communication teacher-child. 
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2.3. Instruments: 
- Questionnaire for the teachers 
- Questionnaire for the parents 
- Protocol for analyzing the audio recording and transcripts 
- Protocol for observation of the verbal communication teacher-child. 
2.4. Population: 
Content:  The teachers and children from the preschool institutions and their parents. 
Individuals:  Children from the small, middle and large group of the preschool institution (197), their 
teachers (9) from the three kindergartens: “Majski cvet”, “Koca Vasileva” and “ Prolet” as well as their 
parents. 
Width: Bitola 
Time:  The directed activity of Culture of speech within the little, middle and large group of the preschool 
institutions during the stay of the individuals in them. 
2.5. Exemplar 
It is a multi-level choice because at first we choose preschool institutions, then teachers, children and their parents. 
1. Exemplar preschool institutions (kindergartens): This is an adequate exemplar because the kindergartens 
themselves own the characteristics we need for this research. 
2. The exemplar teachers is a stratum exemplar because we choose the teachers by stratums from every existing 
group of the preschool institutions. 
3. Exemplar children 
4. Exemplar parents: The exemplar parent (37) is an accidental exemplar because we choose one parent of five 
children chosen accidently from every group of the preschool institutions. 
3. Conclusion 
On the basis of the performed research, the quantitative and qualitative data processing, we can make several 
important conclusions.  Those, by its nature, can be representative because the patterns on which the research is 
done have characteristic of representatives.  Meanwhile, it is obvious that the results gotten are still not sufficient for 
complete and absolute conclusion.  That is why the conclusions we pulled out are less or more indicative, with 
limited meaning.  It is necessary after the study of this problematic, this type of research to be employed on other 
populations, as well as on other context, to check the validity of the facts got in the initial researches.  According to 
the fact that the research has theoretical-empirical character the final conceptions refer to the both parts of the 
processing of this problematic. 
The realization of this research unwind through monitoring the children during the oriented activity of the subject 
Culture of speech, by using expressive texts, recording the educational activity with audio mean- Dictaphone.  
Filling up the questionnaires given to the parents and educators was done with an aim to be gotten an answer on the 
question whether with a help of selected, appropriate on the age expressive texts can be removed some obstacles in 
the speech of the pre-school children and on that way to improve their colloquia.  Nine educators were questioned, 
three of every group appositely, as well as 37 parents, one parent on five children of every group. 
The analysis and the interpretation of the data helped us to conclude for the relevance of the hypotheses, and in 
that sense several opinions and conclusions are very important because we believe that they will contribute to the 
development of the educational practice.   
1. The theoretic study showed that the problem of the interactive communication between the educator and the 
children in the pre-school institutions is very subtle by its nature and very hard for researching especially 
among the children from the small group in the pre-school institution because of the insufficiently developed 
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speech on that age.  Also, this problem is not empirically researched and that’s why there is an absence on the 
scientifically based answers for many questions and dilemma.  
2. Because the speech is very subjective indicator of the emotional, intellectual and social development of the 
child, the awareness for the verbal status and the speech functions on behalf of the educator in significant 
measure are the facts and the other components of the child’s personality.  On the basis of the results of the 
researches conducted on the linguistic development and the children’s verbal behavior can be made different 
programs for individual activities which will motivate and fasten the language development and also the 
speech as well as the emotional and intellectual development of the child. 
3. The efficiency of the educational communication oriented to humanization of the interaction between the 
educator and the children in the pre-school institutions is one of the basic assumptions for the communication 
in that process.  The successful realization of the democratic style of the educational communication is 
conditioned by the high communicative competence of the educator and the system of activities for forming 
communicative culture among the children of the pre-school institutions. 
4. From the research we can see that by implementing an action, in this case, the auditory material with the 
expressive texts recorded, in a very big measure improves the children’s verbal expression.  Namely, through 
their listening, during the directed activity in the classes of Culture of speech the children improve their: 
- Clear pronunciation 
- Correct diction 
- Naturalness of the intonation 
- Logically connected speech 
5.  Also their interest for expressive speaking is becoming bigger, as well as the dramatization of the expressive 
texts (the children choose their roles), activities in which the educator can intervene the most in removing the 
obstacles at the children’s speech.  By doing that we create conditions for correct pronunciation and speech. 
6. Through the action, children improve their listening, as an especially important activity, because 50% of the 
time spent in the pre-school institution falls out on listening. 
7. Asking question, on behalf of the educator for the expressively read text helps for the correct pronunciation 
and speech of the pre-school children, something that can’t be said for the process of asking question vice 
versa, from the children to the educator, category that doesn’t exist or exists in very small measure. 
8. The educational work goes according to set articulation stages (introduction, main part and conclusion).The 
introduction does not involve some particular activities by which the children can improve their verbal 
expression. 
The main part of the oriented activity is the time when all the observed, recorded activities were done reading 
expressive texts as well as their elaboration.  The conclusion (the final part) of the oriented activity is the 
time when the children talk about or dramatize the texts; narrate according to pictures, reword and the time 
where the educators correct the children the most, exercising their correct speech and pronunciation. 
9. The research showed that the educator is an example for correct and expressive reading for the pre-school 
children that indicate on the huge necessity of continually improvement and ennoblement of their verbal 
expression.  If we access this problem seriously, many obstacles in the preschool children’s speech can be 
removed very early which is a perfect base for the development of the correct speech and pronunciation.  The 
expressive texts are just one way for reaching that aim. 
10. This research refers to only one aspect of this wide problematic.  Its dimensions refer to the need to be 
researched many other problems connected with the problem that is researched in this paper, and that refer to 
the interactive communication between the educator and the children in the pre-school institutions. 
References 
Buggle F. (2002). Razvojna psihologija Jeanna Piageta, Zagreb: Naklada slap. 
Gardner H. (1993). Multiple Intelligence (The Theory in Practice), Basic books. 
Glasser W. (1999). Nastavnik u kvalitetnoj školi, Zagreb: Educa. 
Isenberg J. P. & Jalongo R. M. (1997). Creative expression and play in early childhood, second edition, Upper Saddle River New Jersey: Merrill 
an imprint of Prentice Hall. 
3362  Biljana Gramatkovski / Procedia Social and Behavioral Sciences 2 (2010) 3358–3362 
Reardon K. K. (1998).  Interpersonalna komunikacija, Zagreb: Alinea. 
Stevanoviü M. (2000). Predškolska pedagogija, prva knjiga Rijeka: Express digitalni tisak. 
Vasiü S. (2000). Veštinja govorenja, Beograd: Poslovni biro. 
Ȼɟɥɨɧ Ʉ.  &  Ɇɢʃɨ Ʉ. (2003). Ʉɨɦɭɧɢɤɚɰɢʁɚ, Ɋɟɩɭɛɥɢɤɚ Ɏɪɚɧɰɢʁɚ: ɇɚɬɚɧ / ȼɭɟɮ. 
Ƚɪɭɟɜɫɤɢ Ɍ. (2006). Ʉɭɥɬɭɪɚ ɧɚ ɝɨɜɨɪɧɚɬɚ ɤɨɦɭɧɢɤɚɰɢʁɚ,  Ȼɢɬɨɥɚ: ɉɟɞɚɝɨɲɤɢ ɮɚɤɭɥɬɟɬ. 
